
 

 

KRAMER ELECTRONICS, Ltd.  

E-mail:  info@kramerel.com 

Web:  www.kramerelectronics.com 

  

 

Product Name: FC-26, K-Touch Starter Kit 

Current Version: Ver.Type Ver No. Date 

Firmware 2.8.30857 November 2016 

Software – – 

Web – – 

 Hardware – – 

RN Date: November 2016 

Reference: 11509 

Kramer Product Affected:  

Product Name Minimum  FW 
Version for 
Upgrade 

Recommended  
for All Units 

Only if Added 
Features are 
Required 

FC-26 Any  Yes  N/A 

K-Touch Starter Kit Any  Yes  N/A 

Technical Notes: 

 Support was added for a new flash device. There is no change in functionality. 
The new firmware works both with the new and the old chipsets. 

Codependency with Other Products and Software: 

 There is no codependency with other products or software.  
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KRAMER ELECTRONICS, Ltd.  

E-mail:  info@kramerel.com 

Web:  www.kramerelectronics.com 

  

 

Product Name: FC-26, K-Touch Starter Kit 

Current Version: Ver.Type Ver No. Date 

Firmware 2.8.30857 November 2016 

Software – – 

Web – – 

 Hardware – – 

RN Date: November 2016 

Reference: 11509 

The following changes were made in this version: 

New Features: 

 Description 

 Added support for new flash device 

Bugs to be Fixed in Future Version: 

QC ID Description 

6715 WEB GUI: IR command name includes only 15 chars  

7354 WEB GUI: IR Learning appends an extra “space” char to command string  

8557 Incorrect device serial mode is presented on Web page 

9151 Incorrect time validation 

9156 Model command wrong results after factory reset 

Known Limitations (including compatibility limitations): 

QC ID Description 

5845 WEB Log tab – Serial transferred data is not shown 

5846 WEB GUI: "Discard changes" warning message is not shown when changing 
the 'Send replies to new client by default'  button 

6615 No IR learning LED exists 

6627 Device control operation is ceased during  IR learning process 

6841 IE11: Save Configuration process is not supported 

9160 Device IP address is not changed upon DHCP change from ON to OFF 

9127 Default UDP port 50000 is always open 

Preceding Version:  F – 1.11.24319 
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KRAMER ELECTRONICS, Ltd.  

E-mail:  info@kramerel.com 

Web:  www.kramerelectronics.com 

  

 

Product Name: FC-26, K-Touch Starter Kit 

Preceding Version:  F – 1.11.24319 

Version Date:  December 2015 

Reference:  9638 

 

The following changes were made in this version: 

Added Features: 

 IR learning added. 

 Default hostname and TCP ports 

Bugs to be Fixed in Future Version: 

QC ID Description 

4985 WEB: Unable to change the UDP/TCP value of ETH port 

5001 Incorrect response for P3K Reset command 

5002 P3K NAME-RST command doesn't work 

5004 Unable to set a password that includes letters by P3K Pass command 

5005 Incorrect response for P3K Factory command 

5008 Factory reset command resets a model name for default one 

5024 WEB: No Factory reset option 

5033 Unable to configure a serial port device for 1200-4800 baud rates 

5038 WEB: No scroll option 

5039 WEB: Unrecognized error message during tunneling creation 

5845 WEB GUI: Log tab - Data transfer is not appear 

5846 WEB GUI: Add a "Discard changes" warning message when changing the 'Send 
replies to new client by default' button 

5915 It is possible to set TCP port value less than 1024 

6841 IE11: Unable to perform Save Configuration process 

6914 Wrong web page message of “You must use internet explorer 9 or higher…” as it 
works with release 10 or higher only 
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Known Issues: 

 There are no known issues. 

 

Preceding Version:  F – 1.1.22038 
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E-mail:  info@kramerel.com 

Web:  www.kramerelectronics.com 

  

 

Product Name: FC-26, K-Touch Starter Kit 

Preceding Version:  F – 1.1.22038 

Version Date:  August 2015 

Reference:  9281 

 

The following changes were made in this version: 

Added Features: 

 FC-26 was integrated with K-Touch.  

Fixes: 

 Bugs were fixed. 

Known Issues: 

 There are no known issues. 

 

Preceding Version:  F – 1.1.21320 
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Product Name: FC-26 

Preceding Version:  F – 1.1.21320 

Version Date:  July 2015 

Reference:  9161 

 

The following changes were made in this version: 

Fixes: 

 Tunneling bugs were fixed. 

Modifications: 

 DHCP default setting is ON.  

Known Issues: 

 There are no known issues. 

 

Preceding Version:  NP – 1.0 
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Product Name: FC-26 

Preceding Version:  NP – 1.0 

Version Date:  May 2015 

Reference:  6653 

 

 

This is a release note for a new product. 

 

Known Issues: 

 There are no known issues. 

 

 

Preceding Version:  N/A 
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