KRAMER ELECTRONICS RELEASE NOTE ‘a"k

Product Name: VP-444

Current Version: F-1.29
Version Date: July 2015 (ver 2)
Reference: 9046

Release Type:
X] Firmware [ ] Software X] Hardware [ ] New Product

Kramer Product Affected:

Product Name | Minimum FW Recommended Only if Added
Version for for All Units Features are
Upgrade Required
VP-444 Any N/A N/A

Technical Notes:
e A compatibility issue with certain Epson projectors was fixed.

e This fix requires installing both firmware 1.29 and a hardware change. The
hardware change cannot be implemented in the field. Contact your Kramer office
for details.

e New features are explained in details in the updated User Manual.

Codependency with Other Products and Software:

e There is no codependency with other products or software.
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Product Name: VP-444

Current Version: F-1.29
Version Date: July 2015 (ver 2)
Reference: 9046

The following changes were made in this version:

New Features:

e A timing shift option was added to resolve compatibility issues with some display
devices (e.g. Epson).

e RS-232 echoing was added.
e The PCB version is shown in MENU >> INFO.

e The reply to Protocol 3000 commands about IP parameters (#NET-IP?/#NET-
GATE?H#NET-MASK?) — reports the status of the DHCP mode.

Fixes:

e A compatibility issue (H, V sync that caused glitches) with Epson projectors and
other screens was fixed by the Timing Shift feature together with the hardware
change.

e A compatibility issue with PT-571 and other DGKat transmitters was fixed.

e Additional minor bugs were fixed.

Known Issues:

e The talk-over feature is not yet implemented.

Preceding Version: NP — 1.26 (Beta)
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Product Name: VP-444
Preceding Version: F —1.26 (Beta)
Version Date: March 2015
Reference: Beta

The following changes were made in this version:

Added Features:

¢ Volume + and — commands were added for input and output. See updated
Protocol table on the website

Fixes:

e When a PT-571 is connected to the scaler, audio does not pass to the output.

Known Issues:
e The talk-over feature is not yet implemented.

e Performing several actions on the device can cause the Web page to stop
controlling the unit.

Preceding Version: NP — 1.22 (Beta)
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Product Name: VP-444
Preceding Version: F—1.22 (beta)
Version Date: February 2015
Reference: 4444

The following changes were made in this version:

Added Features:

Options to blank the video output were added.

Supports audio even if video is not present.

Fixes:

A bug in the "Last Connected" feature was fixed.

Now includes front-panel serial port echoing.

P3K is now supported when connected via UDP.

Allows use of front panel buttons while the OSD's volume value is displayed.
Fixes a bug that sometimes affected EDID file copying.

The "popping” noise when cycling power was fixed.

The input resolution displayed incorrectly after copying the EDID to a MacBook's
input

In some cases, the first characters of the input name were deleted.

Minor bugs were fixed.
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Known Issues:

The talk-over feature is not yet implemented.

Performing several actions on the device can cause the Web page to stop
controlling the unit.

There may be a "popping" noise when cycling power.

The input resolution may display incorrectly after copying the EDID to a MacBook's
input

In a few cases, the first characters of the input name are deleted.

Preceding Version: NP -1.0
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Product Name: VP-444

Preceding Version: NP -1.0

Version Date: January 2015 (Ver 2)
Reference: 5473

This is a release note for a new product.

Known Issues:

The talk-over feature is not yet implemented.
P3K is not yet supported when connected via UDP.

Performing several actions on the device can cause the Web page to stop
controlling the unit.

There may be a "popping"” noise when cycling power.

The input resolution may display incorrectly after copying the EDID to a MacBook's
input

The "Last Connected" feature has issues if the current input is unplugged.

No echo is sent on the serial port when controlled via the front panel.

The front panel's buttons are disabled while the OSD's volume value is displayed.
There may be differences between the original EDID and copied EDID files.

In a few cases, the first characters of the input name are deleted.

Preceding Version: N/A
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