
 

 

KRAMER ELECTRONICS, Ltd.  

E-mail:  info@kramerel.com 

Web:  www.kramerelectronics.com 

  

 

Product Name: VIA Site Management 

Current Version: Ver. Type Ver No. Date 

Firmware – – 

Software 2.0.0716.84 August 2016 

Web – – 

 Hardware – – 

RN Date: August 2016 

Reference: 11093 

Kramer Product Affected:  

Product Name Minimum  FW 
Version for 
Upgrade 

Recommended  
for All Units 

Only if Added 
Features are 
Required 

VIA Site Management V-1.0.0216.57  Yes  N/A 

    

Technical Notes: 

 New features were added to this release 

Codependency with Other Products and Software: 

Product Name Comments 

VIA Collage Running FW 1.9.0316.684 as a minimum requirement to be 
supported by VSM 

VIA Campus Running FW 1.9.0316.684 as a minimum requirement to be 
supported by VSM 

Via Connect PRO Running FW 1.9.0316.696 as a minimum requirement to be 
supported by VSM 
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Web:  www.kramerelectronics.com 

  

 

Product Name: VIA Site Management 

Current Version: Ver.Type Ver No. Date 

Firmware – – 

Software 2.0.0716.84 August 2016 

Web – – 

 Hardware – – 

RN Date: August 2016 

Reference: 11093 

 

The following changes were made in this version: 

New Features: 

 Description 

 Settings can be applied by groups 

 Customizable Home page to suit organizational preferences 

 Customizable options and accompanying texts to suit organizational 
preferences 

 Firmware authentication file can be uploaded to help new Firmware 

Deployment Process (beginning with future version 2.0.XXX, only units 
under a SW warranty contract are eligible for FW upgrades) 

 Shutdown option removed from entire Web interface 

 Portuguese language support (in Beta version) 

 The Add Gateway page enables adding the QFDN name, which will be 
reflected as the room name for the VIA device automatically 

 Model Name column added to the Gateway Status page 

 Progress bar added to Firmware Upload page 

 VIA Go added to the list of managed device types (for future support) 

Dropped Features: 

 Description 

 Shutdown option removed from entire Web interface 
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Bugs Fixed: 

QC ID Description 

 Gateway features not updated from VSM when Gateway ID is validated with 
45 digit long alphanumeric string 

 The “Administrator“ text should be changed to “Web Administrator “ on the 
Edit / User page 

Bugs to be Fixed in Future Version: 

QC ID Description 

 The DNS Name reflects the FQDN. The room name now displays the FQDN. 
To avoid having the FQDN as the room name, disable “configuration settings” 
from VIA Site Management in your VIA Gateway. 

Known Limitations (including compatibility limitations): 

QC ID Description 

 Upload Progress bar is not working correctly on MAC Safari 

Preceding Version:  W – 1.1.0316.57 
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Product Name: VIA Site Management 

Preceding Version:  W – 1.1.0316.57 

Version Date:  March 2016 

Reference:  10292 

Release Type: 

  Firmware    Software    Hardware    New Product 

Kramer Product Affected:  

Product Name Minimum  FW 
Version for 
Upgrade 

Recommended  
for All Units 

Only if Added 
Features are 
Required 

VIA Site Management N/A N/A N/A 

Technical Notes: 

 This is a release note for a new product. 

Codependency with Other Products and Software: 

Product Name Comments 

VIA Collage Minimum FW revision 1.9.0316.684 

VIA Campus Minimum FW revision 1.9.0316.684 

VIA Connect PRO Minimum FW revision 1.9.0316.684 
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Product Name: VIA Site Management 

Current Version:  W – 1.1.0316.57 

Version Date:  March 2016 

Reference:  10292 

 

This is a release note for a new product. 

Features: 

 Adds or modifies an existing VIA Gateway (VIA Collage/VIA Campus/VIA Connect 
PRO) 

 Pushes various settings like configuration, gateway features, client features, etc. to 
Collage/Campus/Connect PRO units 

 Updates Collage/Campus/Connect PRO units from the central server when the 
updates become available 

 Manages the following statuses for all Collage/Campus/Connect PRO units 
attached to the VSM: 

 CPU usage 

 HDD usage 

 Off/On status 

 Configuration and download status 

 FW Version status 

Known Issues: 

 There are no known issues. 

 

Preceding Version:  N/A  
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