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Product Name: RC-74DL 

Current Version:  F – 4.0.29.25028 

Version Date:  April 2016 

Reference:  10433 

Release Type: 

  Firmware    Software    Hardware    New Product 

Kramer Product Affected:  

Product Name Minimum  FW 
Version for 
Upgrade 

Recommended  
for All Units 

Only if Added 
Features are 
Required 

RC-74DL Any  Yes  N/A 

    

Technical Notes: 

 A protocol command problem was fixed. 

Codependency with Other Products and Software: 

Product Name Comments 

K-Config 3 Ver 3.1.1.3 
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Product Name: RC-74DL 

Current Version:  F – 4.0.29.25028 

Version Date:  April 2016 

Reference:  10433 

 

The following changes were made in this version: 

Fixes: 

 After a few attempts, RC-74DL stopped sending some protocol commands. 

Known Issues: 

There are no known issues  

 

Preceding Version:  F – 4.0.29.24637
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Product Name: RC-74DL 

Preceding Version:  F – 4.0.29.24637 

Version Date:  February 2016 

Reference:  10059 

 

The following changes were made in this version: 

Modifications: 

 Support for K-Config 3 features. 

Known Issues: 

There are no known issues  

 

Preceding Version:  F – 4.0.15.11355
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Product Name: RC-74DL 

Current Version:  F – 4.0.15.11355 

Version Date:  March 2014 

Reference:  6364 

 

The following changes were made in this version: 

Added Features: 

Added support for K-Config 2 new relevant features: 

 K-Config 2 – Support for new queries mechanism  

 K-Config 2 – Supports new tables 

 K-Config 2 – Supports new DELAY 

 K-Config 2 – Supports “Test command" 

 K-Config 2 – Support 10 Ethernet clients 

Fixes: 

 Various bugs were fixed and performance stabilized. 

Modifications: 

 Speed enhancements were made.  

Known Issues: 

 There are no known issues. 

 

Preceding Version:  3.5.1.7535 
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Preceding Version:  3.5.1.7535 

Version Date:  December 2012 

Reference:  4157 

 

The following changes were made in this version: 

 

Added Features:  

 Syncing the internal clock with an external time server is now supported (requires 
K-Config 1.0.3.37). 

 

Fixes: 

 Multiple communication errors were corrected. 

 Multiple operation errors were corrected. 

 Web page errors were corrected (when using the new K-Config 1.0.3.37). 

 

Known Issues: 

 In rare cases, writing a new configuration fails. If this happens, perform a factory 
reset and retry the writing. The next release of K-Config software fixes this bug. 

 When Sync Time from the time server is ON and all three control Ethernet sockets 
are set to UDP (in the K-Config 1.0.3.37 port manager), the device might hang. 
Avoid this setup. To recover, perform a factory reset and use a different setup. 

 

Preceding Version:  3.4.1.6522 
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Preceding Version:  3.4.1.6522 

Version Date:  August 2012 

Reference:  3395 

 

The following changes were made in this version: 

 

Fixes: 

 A problem with the device hanging after receiving a long IR signal was fixed. 

 Fixes were made to the capacity of the scheduler. 

 

Known Issues: 

 In rare cases, writing a new configuration fails. If this happens, perform a factory 
reset and retry the writing. 

 

Preceding Version:  N/A 
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Preceding Version:  N/A 

Version Date:  March 2012 

Reference:  2503 

 

The following changes were made in this version: 

 

Fixes: 

 A problem with configured buttons not flashing was corrected. They now flash as 
configured. 

 

Known Issues: 

 There are no known issues. 

 

Preceding Version:  1.0 
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