I KRAMER ELECTRONICS RELEASE NOTE

121

Product Name: DIP-20
Current Version: Ver.Type Ver No. Date
Firmware 1.14.29904 August 2016
Software - -
Web 2.0.13 August 2016
Hardware - -
RN Date: August 2016
Reference: 10975
Kramer Product Affected:
Product Name | Minimum FW Recommended Only if Added
Version for for All Units Features are
Upgrade Required
DIP-20 Any Yes N/A

Technical Notes:

e RS-232 over twisted pair was added.

e New features are described in the updated User Manual.

e Old flash chipset reached End of Life.

e New firmware supports the new chipset.

e The new firmware works both with the new and the old chipsets.

Codependency with Other Products and Software:

Product Name

Comments

e There is no codependency with other products or software.

Replaced Products:

Product Name

Comments

KRAMER ELECTRONICS, Ltd.
E-mail: info@kramerel.com

Web: _www.kramerelectronics.com



I KRAMER ELECTRONICS RELEASE NOTE

121

Kramer Internal Use

Product Name: DIP-20

Current Version: Ver.Type Ver No. Date
Firmware 1.14.29904 August 2016
Software - -
Web 2.0.13 August 2016
Hardware - -

RN Date: August 2016

Reference: 10975

The following changes were made in this version:

New Features:

Description

RS-232 over twisted pair was added. New feature is explained in the
updated User Manual.

Bugs Fixed:

QCID Description

Bugs to be Fixed in Future Version:

QCID Description

Known Limitations (including compatibility limitations):

QC ID Description
5957 There are no scroll bars when the browser window is resized
5958 Setting the Timeout values with a value that starts with 0 updates the value
to a different value
6014 WERB: It is impossible to make a FW upgrade via WEB.

KRAMER ELECTRONICS, Ltd.
E-mail: info@kramerel.com

KRAMER | Web: _www.kramerelectronics.com



I KRAMER ELECTRONICS RELEASE NOTE

121

Kramer Internal Use

QC ID

Description

6021

WEB: no limitation on browser' connections.

6022

WERB: resizing of browser' window causes to some parts to be hidden.

6023

One time video signal flickering while audio analog signal disconnection

6024

HDCP-STAT? for input returns "0" despite of encrypted input signal - when
HDCP is disabled.

6026

Panasonic TV: One Video flick when switching from PC to HDMI.

6033

Show Native 4K resoluition on VGA Input (EDID)

6034

Audio/video flickers one time on power-on.

6037

WEB: some issues with DHCP setting.

6038

Audio "pack" on embedded audio after analog audio disconnected.

Preceding Version: F-1.9.25164, Web - 2.0.9

KRAMER ELECTRONICS, Ltd.
E-mail: info@kramerel.com

Web:

www . kramerelectronics.com



I KRAMER ELECTRONICS RELEASE NOTE

121

Kramer Internal Use

Product Name: DIP-20
Preceding Version: F-1.9.25164, Web -2.0.9
Version Date: January 2016
Reference: 9693
Release Type:
X] Firmware [ ] Software [ ] Hardware [ ] New Product
Kramer Product Affected:
Product Name Minimum FW Recommended | Only if Added
Version for for All Units Features are
Upgrade Required
DIP-20 No Yes N/A

Technical Notes:

e Switching time was improved.

Codependency with Other Products and Software:

e There is no codependency with other products or software.

KRAMER ELECTRONICS, Ltd.
‘ J ‘\;\‘ E-mail: info@kramerel.com
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KRAMER ELECTRONICS RELEASE HISTORY

Kramer Internal Use

Product Name: DIP-20

Current Version: F-1.9.25164, Web - 2.0.9
Version Date: January 2016

Reference: 9693

The following changes were made in this version:

Modifications:

e Switching time was improved.

Internal Known Issues:

QCID Description

5926 AAO On-Off-On one time on specific scenario.

6036 ELL-U2713HM was copied to all inputs of WP-5VH?2 it appears corrupted
6039 No audio on specific scenario.

6044 "PAK" noise when closing the MacBook pro.

6390 AAO ON-OFF-ON on specific scenario.

7125 AAO on-off-on several times on VGA resolution changing.

7204 DIP-20 VGA input functions poorly when connected to a 4k NEC UHD display
7265 AAO noise on HDMI resolution changing.

7294 Noise on AAO when SINK goes STBY.

7312 Endless noise on AAO after specific resolution changing.

Known Issues:
e AV-SW-TIMEOUT works for all video/audio signal changes except for:
#1 - New video signal detected and #3 - Audio signal detected:

#AV-SW-TIMEOUT 1,11 ~01@AV-SW-TIMEOUT 1 ERR 003
#AV-SW-TIMEOUT 3,11 ~01@AV-SW-TIMEOUT 3 ERR 003

Preceding Version: NP - 1.0

KRAMER ELECTRONICS, Ltd.
E-mail: info@kramerel.com

KRAMER Web: _www.kramerelectronics.com



I KRAMER ELECTRONICS RELEASE HISTORY

Kramer Internal Use

Product Name: DIP-20
Preceding Version: NP -1.0

Version Date:
Reference:

December 2015
7756

This is a release note for a new product.

Internal Known Issues:

QCID Description

7265 Short noise when switching resolutions

7204 Switching time to VGA when connected to 4K display might increase
7335 Sometimes EDID copy might fail

7369 There might be noise on the analog audio input when plugging in the jack
7294 Noise on AAO when display enter to STBY

Known Issues:

e AV-SW-TIMEOUT works for all video/audio signal changes except for:

#1 - New video signal detected and #3 - Audio signal detected:

#AV-SW-TIMEOUT 1,11 ~01@AV-SW-TIMEOUT 1 ERR 003
#AV-SW-TIMEOUT 3,11 ~01@AV-SW-TIMEOUT 3 ERR 003

Preceding Version: N/A

KRAMER ELECTRONICS, Ltd.
I‘ E-mail: info@kramerel.com
KRAMER Web: _www.kramerelectronics.com



